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Course Information 

NCFE Level 2 Certificate in Equality and Diversity

Who is the course suitable for?
This course is designed for those who wish to gain understanding of the diverse society we live in.  
This programme covers different backgrounds, views, values and beliefs and is designed for those 
who wish to develop their knowledge of the issues and anti-discrimination laws that relate to 
equality and diversity. You do not need to have any formal qualifications in order to follow this 
course but you will need to demonstrate commitment and motivation to work through the specially 
prepared distance-learning materials. 

Course aims
The course aims to provide a structured training programme which will enable you to improve your 
knowledge and understanding of equality and diversity.

What is included in the course?
The course will cover the following areas:

 The meaning and importance of equality and diversity
 The promotion of equality and diversity
 Social and individual prejudice and discrimination
 Individual and organisational rights and responsibilities

Course delivery and assessment
You will be provided with a series of workbooks for the programme which you can work through at 
your own pace, and at times convenient to you – so there is no need to attend the college to gain 
the qualification.  The workbooks contain the knowledge you require to progress towards achieving 
the qualification with activities to allow you to practise skills and test your learning.

You will work through the learning materials and complete assessment tasks at the end of each 
unit. Learning activities and assessments are based on a combination of knowledge and skills 
learned on the programme and work-based activities and experience. 

On successful completion of the 3 units you will be awarded a certificate.

Tutor support
You will have access to a tutor who will support you throughout the programme. Your tutor will 
agree a schedule of work with you that suit your particular circumstances. Typically the 
programme can be completed in 12–20 weeks. You will be entitled to receive a minimum of 8.5
hours of 1:1 support throughout the programme. You will be able to contact your tutor and/or the 
college for help, support and guidance at any stage of the course. Your tutor will provide you with 
detailed feedback on your work.

Progression opportunities
On completion you could progress on to a range of programmes including NVQs. The specific 
progression route will depend on your vocational choice.  In addition more general routes are also 
appropriate, for example Health and Safety or Customer Relations.

Cost
Free.


