County Council g\ga,,

Safeqguarding Adults
training 2009/10

training to staff from all organisations (statutory

County Durham Safeguarding Adults Board providing
and independent) throughout County Durham.




Introduction

The Government’s ‘No Secrets’ guidance (2000), which local authorities are re-
quired to follow, requires the setting up of an inter-agency framework between
statutory agencies to facilitate joint working to safeguard adults. The guidance pro-
motes the establishment of a multi-agency management committee to co-ordinate
the work. The Safeguarding Adults Framework of Standards issued by the Asso-
ciation of Directors of Social Services in 2005 endorses this guidance and sets out
principles of good practice by local authorities. The Safeguarding Adults Board has
been established to fulfil the management committee function in County Durham.

The purpose of the Safeguarding Adults Board is:

° To safeguard and promote the welfare of Adults as Risk in Co Durham
through inter-agency collaboration.

° To co-ordinate the safeguarding activity undertaken by each organisation
represented on the board.

o To ensure the effectiveness of what is done by each organisation for that
purpose.

° To promote public confidence in safeguarding systems within Co Durham
and ensuring human rights are balanced with protecting the public from
harm.

° To understand the nature of adult abuse and foster strategies that reduce
incidence and effect.

° To give strategic direction to partner agencies and organisations across Co
Durham in relation to safeguarding activity.

Membership

Durham County Council, Adults, Wellbeing & Health

Durham County Council, Children & Young People’s Services
County Durham & Darlington Primary Care Trust

County Durham and Darlington NHS Foundation Trust

Tees, Esk & Wear Valley Foundation NHS Trust

Durham Constabulary

National Probation Service

Prison Service,

Care Quality Commission

To apply for training, complete and return the application form at the end of this bro-
chure to:

Rachael Laws
Priory House
Abbey Road
Pity Me
Durham

DH1 5RR

or email: safeguarding_training@durham.gov.uk Please note, if applying by email
we require the same information as requested on the application form

For further information regarding training contact:
Pam Lawson, Safeguarding Adults Practice Officer, Tel: 0191 383 5204



Alerter Training
Level 1 - Basic Awareness
Half Day Course

Who should attend?

Staff who either work with or come into contact with adults at risk of abuse.

Aims
e To examine the issues, signs and symptoms of adult abuse.

e To clarify who an ‘alerter’ can be and what their responsibilities are.
e To raise awareness of Safeguarding Adult issues.

Outcomes
By the end of this session participants will:

o Be alert to signs and symptoms of abuse.
o Have an understanding about who an adult at risk can be.

o Be able to identify the different categories of abuse, their signs and
symptoms.

o Be clear about the roles and responsibilities of the alerter and their
importance in the referral process.

o Have a raised awareness of Safeguarding Adults issues.
What the programme will cover:

o Welcome and Introductions

° Who is abused, who abuses, where and how abuse happens.
o Possible indicators of abuse

° Raising the Alert - What to do and what happens?

° Reporting & recording

To Book
Staff from Durham County Council—nominations should be made via the Supervision and Ap-
praisal Section of SSID. The course SSID ID is 14192

For those not on SSID, please email safeguarding_training@durham.gov.uk or complete and
return the training application form.




Managing an Alert
Level 2
Full Day Course

Who should attend?

Staff who may receive an alert from a member of staff and who then need
to review the information provided and make a decision about whether to
refer or not.

Clarity regarding the appropriateness of this course for you should be
sought from your line manager or from the Safeguarding Adults Practice
Officer

Aim

To provide participants with an increased awareness and understand-
ing of Durham’s Safeguarding Adults Procedure and in particular, the
role and responsibilities of the person receiving an alert.

Outcomes
By the end of this session participants will be able to:

Explain what action they would take if an allegation of abuse was
reported to them

Understand ‘whistle blowing’ procedures, with particular reference to
their own responsibilities

Explain how they would support the adult at risk, staff involved in
making an allegation, or staff who have allegations made against them.

Establish facts and gather information without investigating.

Explain how information should be shared in line with information
sharing and confidentiality protocols and the Data Protection Act

Explain the importance of recording and documenting all information
appropriate to any alert

To Book

Staff from Durham County Council—nominations should be made via the Supervision and Ap-

praisal Section of SSID. The course SSID ID is 17930

For those not on SSID please email safeguarding_training@durham.gov.uk or complete and re-
turn the training application form.




Managing the Safeguarding Process
Level 4
Full Day Course

Who should attend?

All Managers who deal with Safeguarding Adults referrals and those who
are required to take the Lead Officer role in Managing Safeguarding Adults

Please note this course is only open to staff from County Durham Council
or Integrated Teams. Clarity regarding this course can be sought from Pam

Lawson, Safeguarding Adults Practice Officer, Safeguarding & Practice Develop-
ment Team. Tel: 0191 383 5204

Aim

° To provide participants with an increased knowledge and understand-
ing of Durham’s Safeguarding Adults Procedure - in particular, the role
and responsibilities of the person with management responsibility who
receives a referral.

What the programme will cover?

The session will involve participants managing a hypothetical
safeguarding referral.

This will include:

Decision making

Risk assessment

Strategy & Strategy Review
Safeguarding plan

Closure & debrief

To Book

Staff from Durham County Council—nominations should be made via the Supervision and Ap-
praisal Section of SSID. The course SSID ID is 19971

For those not on SSID please email safeguarding_training@durham.gov.uk or complete and re-
turn the training application form




Safeguarding Adults Training 2009/2010

Training is free and open to staff from all organisations.

Date Time Session Level Venue Host

01/04/09 1228 - Alerter 1 Ei;t;ii?ael, Lanchester Road liﬁiagtsilgn&T\ﬁYjes?r Valleys NHS
onouos [95%0 [wener |1 | SoceonCoe  osp | e o 9"
23/04/09 2288 B Alerter 1 éﬁﬂgf: Young People’s Durham County Council
23/04/09 1?88 B Alerter 1 éﬁﬂgf: Young People’s Durham County Council
28/04/09 2238 B Alerter 1 'é}éﬂgf: Young People’s Durham County Council
28/04/09 1338 B Alerter 1 'é}éﬂgf: Young People’s Durham County Council
06/05/09 2238 B Alerter 1 gir\llécst(éregrgtreet Durham County Council
06/05/09 1338 B Alerter 1 gir\llécst(éregrgtreet Durham County Council
06/05/09 2238 - Alerter 1 :gg[siitdael, Lanchester Road lgﬁﬁa;ﬁn&Tﬁ? Valleys NHS
oriosos [$530- [ werer |1 |Elemtoncanne s | Mo & paingor
14/05/09 2288 B Alerter 1 ééﬂgf: Young People’s Durham County Council
18/05/09 1228 B Alerter 1 hi&%ﬂfhip Centre, Spen- Durham County Council
20/05/09 (1)238 B mzr;taging an 1o éﬁﬂgf; Young People’s Durham County Council
21/05/09 (13288 B Alerter 1 gir\llcia(;tce??etrgtreet Durham County Council
21/05/09 1388 B Alerter 1 gir\llcia(;tce??etrgtreet Durham County Council
26/05/09 (13288 B Alerter 1 I(\Bﬂljsrtt)gnCentre, Durham County Council
26/05/09 1388 B Alerter 1 I(\Bﬂljsrtt)gnCentre, Durham County Council
03/06/09 (13288 - Alerter 1 Eﬁ;tsii;ja?, Lanchester Road lgﬁﬁaitsilgn&_r\%es?r Valleys NHS
owoos | 30" merer 1 | pheanCene | Coumy D & Dt
08/06/09 | 3950~ Alerter 1 gﬁfgzsr;’” Hotel, Durham County Council
15/06/09 (13288 B Alerter 1 gﬁ?&?ﬁn Hotel, Durham County Council
15/06/09 1388 B Alerter 1 gﬁ?&?ﬁn Hotel, Durham County Council
17/06/09 (13288 B Alerter 1 gir\llcia(;tce??etrgtreet Durham County Council
17/06/09 13:30 - Alerter 1 Civic Centre Durham County Council

17:00

Chester le Street




22/06/09 8288 B Alerter gir:/écstce(ralnérgtreet Durham County Council
22/06/09 1388 B Alerter gir:/écstce(ralnérgtreet Durham County Council
24/06/09 8228 B Alerter gglr)ﬁgn?ay Centre, Durham County Council
29/06/09 8228 B Alerter gglr)ﬁgn?ay Centre, Durham County Council
e Tonheseroad | Teeg B enr Vel
02/07/09 8288 B Alerter giﬂi\zsrgn Hotel, Durham County Council
06/07/09 22;28 - '\A/'Iirr‘tagmg an éﬁﬂ;‘;f: Young People’s Durham County Council
09/07/09 2288 B Alerter l(\s/llszrkt)gnCentre, Durham County Council
09/07/09 i?gg B Alerter l(\s/llszrkt)gnCentre, Durham County Council
13/07/09 2288 B Alerter éﬁﬂ;ﬁ: Young People’s Durham County Council
13/07/09 i?gg B Alerter éﬁﬂ;ﬁ: Young People’s Durham County Council
15/07/09 | 13:00-16:30 | Alerter ;‘:)Ee“:]i;sr:‘]fofemre’ Durham County Council
20/07/09 2288 B Alerter gig&iﬁ}m Hotel, Durham County Council
20/07/09 i?gg B Alerter gig&iﬁ}m Hotel, Durham County Council
27/07/09 2288 B Alerter gig&iﬁ}m Hotel, Durham County Council
27/07/09 i?gg B Alerter gig&iﬁ}m Hotel, Durham County Council
28/07/09 22;28 - '\A/'Iirr‘tagmg an E'S’rkt)gnce”tre’ Durham County Council
03/08/09 2288 B Alerter Derwentside C.V.S Durham County Council
03/08/09 i?gg B Alerter Derwentside C.V.S Durham County Council
04/08/09 | 09:30- 17:00 '\A/'Iirr‘tagmg an E'S’rkt)gncemre’ Durham County Council
ot T oo | Yoo g e e
18/08/09 2288 B Alerter l(\s/llszrkt)gnCentre, Durham County Council
18/08/09 i?gg B Alerter l(\s/llszrkt)gnCentre, Durham County Council
et T oo | Yo S8 e v
07/09/09 2288 B Alerter g'r\]lécst(é rere:[rgtreet Durham County Council
07/09/09 | 1330 - Alerter Civic Centre Durham County Council

17:00

Chester le Street




09:30 — Aycliffe Young People’s .
08/09/09 13-00 Alerter Centre Durham County Council
09:30 — Glebe Centre, .
10/09/09 13-00 Alerter Murton Durham County Council
13:30 - Glebe Centre, .
10/09/09 17-00 Alerter Murton Durham County Council
09:30 — Managing an Radisson Hotel, .
14/09/09 1630 Alert Durham Durham County Council
09:30 — Managing an . .
16/09/09 1630 Alert Derwentside CVS Durham County Council
09:30 — Radisson Hotel, .
21/09/09 13-00 Alerter Durham Durham County Council
13:30 - Radisson Hotel, .
21/09/09 17-00 Alerter Durham Durham County Council
13:30 - Radisson Hotel, .
23/09/09 17-00 Alerter Durham Durham County Council
09:30 — Radisson Hotel, .
23/09/09 13-00 Alerter Durham Durham County Council
28/09/09 | 13:00-16:30 Alerter Leadership Centre, Spen- Durham County Council
nymoor
30/09/09 | 09:30-13:00 | Alerter Derwentside CVS Durham County Council
30/09/09 iggg - Alerter Derwentside CVS Durham County Council
09:30 — Aycliffe Young People’s .
01/10/09 13-00 Alerter Centre Durham County Council
09:30 — Managing an Radisson Hotel, .
07/10/09 1630 Alert Durham Durham County Council
09:30 — Hartside, Lanchester Road | Tees, Esk & Wear Valleys NHS
07/10/09 13:00 Alerter Hospital Foundation Trust
09:30 — Education Centre, County Durham & Darlington
08/10/09 13:00 Alerter UHND NHS Foundation Trust
09:30 — Aycliffe Young People’s .
12/10/09 13-00 Alerter Centre Durham County Council
13:30 - Aycliffe Young People’s .
12/10/09 17-00 Alerter Centre Durham County Council
14/10/09 Cl)ggg - Alerter Derwentside C.V.S Durham County Council
14/10/09 1388 - Alerter Derwentside C.V.S Durham County Council
09:30 — Civic Centre .
15/10/09 13-00 Alerter Chester le Street Durham County Council
13:30 - Civic Centre .
15/10/09 17-00 Alerter Chester le Street Durham County Council
19/10/09 09530 - Alerter Leadership Centre, Durham County Council
13:00 Spennymoor
09:30 — Investigation Glebe Centre, .
20/10/09 1630 Training Murton Durham County Council
09:30 — Aycliffe Young People’s .
02/11/09 13-00 Alerter Centre Durham County Council
04/11/09 13500 - Alerter Leadership Centre, Spen- Durham County Council
16:30 nymoor
09:30 — Hartside, Lanchester Road | Tees, Esk & Wear Valleys NHS
04/11/09 13:00 Alerter Hospital Foundation Trust




09:30 -

Education Centre,

County Durham & Darlington

05/11/09 13:00 Alerter Darlington Memorial Hosp NHS Foundation Trust
10/11/09 2228 B !Pr\;?:itri]%aﬂon ﬁljzrtt)gnCentre, Durham County Council
11/11/09 2228 B ’Il\ﬂlirtaging an ééﬂ,:le Young People’s Durham County Council
12/11/09 gggg B Alerter fﬂtartt)gnCentre, Durham County Council
12/11/09 i?gg B Alerter fﬂtartt)gnCentre, Durham County Council
18/11/09 2228 B ’Il\ﬂlirtaging an ﬁljzrtt)gnCentre, Durham County Council
19/11/09 gggg B Alerter gﬁ?ﬁiﬁn Hotel, Durham County Council
19/11/09 i?gg B Alerter gﬁ?ﬁiﬁn Hotel, Durham County Council
02/12/09 gggg B Alerter é)éﬂgf Young People’s Durham County Council
07/12/09 2288 B Alerter Derwentside C.V.S Durham County Council
07/12/09 1388 B Alerter Derwentside C.V.S Durham County Council
08/12/09 2288 B Alerter éﬁ:’]lt'?;e Young People’s Durham County Council
08/12/09 1388 B Alerter éﬁ:’]lt'?;e Young People’s Durham County Council
09/12/09 2288 - Alerter :ggtps)ii;ja?, Lanchester Road lce)ﬁia Ie_:xtsilgn&TVr\Llji?r Valleys NHS
10/12/09 22;28 - X'l";?tag'”g an g'r‘]’é‘;tifgrgtreet Durham County Council
14/12/09 2288 B Alerter gir\llcie(;tct:e??efrgtreet Durham County Council
14/12/09 1388 B Alerter gir\llcie(;tct:e??efrgtreet Durham County Council
16/12/09 2288 B Alerter gir\llcie(;tct:e??efrgtreet Durham County Council
16/12/09 1388 B Alerter gir\llcie(;tct:e??efrgtreet Durham County Council
21/12/09 2288 B Alerter f/lluertt)gnCentre, Durham County Council
21/12/09 1388 B Alerter f/lluertt)gnCentre, Durham County Council
23/12/09 2288 B Alerter gir\llcie(;tct:e??efrgtreet Durham County Council
23/12/09 1388 B Alerter gir\llcie(;tct:e??efrgtreet Durham County Council
07/01/10 2288 B Alerter gzj?ri]zsrgn Hotel, Durham County Council
07/01/10 1388 B Alerter gzj?ri]zsrgn Hotel, Durham County Council
oo | B2 e b
11/01/10 2288 B Alerter f/lluertt)gnCentre, Durham County Council
11/01/10 1388 B Alerter f/lluertt)gnCentre, Durham County Council




12/01/10 09530 h Invgs.tigation To be confirmed Durham County Council
16:30 Training

13/01/10 2228 B g/llzrr]taging an To be confirmed Durham County Council
13/01/09 2238 - Alerter :gg[sii;jael, Lanchester Road lgﬁiagﬁgn&ﬂgr Valleys NHS
14/01/10 2238 B Alerter To be confirmed Durham County Council
14/01/10 1338 B Alerter To be confirmed Durham County Council
18/01/10 2238 B Alerter To be confirmed Durham County Council
18/01/10 1338 B Alerter To be confirmed Durham County Council
19/01/10 2238 B Alerter To be confirmed Durham County Council
19/01/10 1338 B Alerter To be confirmed Durham County Council
25/01/10 ggigg - 'T”r‘;?r?it;%aﬂon gﬁﬂi}fg” Hotel, Durham County Council
26/01/10 2228 B g/llzrr]taging an To be confirmed Durham County Council
02/02/10 2238 B Alerter ;B/lluerk:gnCentre, Durham County Council
02/02/10 1338 B Alerter ﬁs/lluerk:gnCentre Durham County Council
03/02/09 2238 - Alerter :gg[siitdael, Lanchester Road lgﬁﬁa;ﬁn&Tﬁ? Valleys NHS
04/02/09 2238 ) Alerter gglrjllcl?élt%r:] (I\:/Ieermc?r’ial Hosp CN:auSnE/oBg(rjgftii?n&Tlrjuirt"ngton
08/02/10 2238 B Alerter To be confirmed Durham County Council
08/02/10 1338 B Alerter To be confirmed Durham County Council
09/02/10 2228 B 'I\A/Ilz?taging an To be confirmed Durham County Council
15/02/10 2228 B !Pr\;?r?itri%ation giﬂi]:;m Hotel, Durham County Council
16/02/10 2228 B 'I\A/Ilz?taging an To be confirmed Durham County Council
22/02/10 2288 B Alerter giﬂi]:;m Hotel, Durham County Council
22/02/10 1388 B Alerter giﬂi]:;m Hotel, Durham County Council
23/02/10 2288 B Alerter To be confirmed Durham County Council
23/02/10 1388 B Alerter To be confirmed Durham County Council
01/03/10 2228 B !Pr\;?r?itri%ation To be confirmed Durham County Council
02/03/10 2228 B 'I\A/Ilz?taging an giﬂi]:;m Hotel, Durham County Council
03/03/09 2288 - Alerter Eigt;iitda?, Lanchester Road lgﬁiagtsign&T%i?r Valleys NHS




owoss [0 [Merer 1 | Lo @ DeveoRmenh [ Coury B & Dt
09/03/10 (13288 B Alerter 1 I(\Bﬂljsrtt)gnCentre, Durham County Council
09/03/10 1388 B Alerter 1 I(\Bﬂljsrtt)gnCentre, Durham County Council
10/03/10 (13288 B Alerter 1 gﬁ?&?ﬁn Hotel, Durham County Council
10/03/10 1388 B Alerter 1 gﬁ?&?ﬁn Hotel, Durham County Council
17/03/10 (13288 B Alerter 1 To be confirmed Durham County Council
18/03/10 1?88 B Alerter 1 To be confirmed Durham County Council
22/03/10 2288 B Alerter 1 gﬁ?rilzsr;])n Hotel, Durham County Council
22/03/10 1?88 B Alerter 1 gﬁ?rilzsr;])n Hotel, Durham County Council

To book a place please email:

safeguarding_training@durham.gov.uk

The following training is only open to Managers from Durham County Council/Integrated Teams

Date Time Session Level Venue Host
09:30 — Managing The Safe- Aycliffe Young .
01/06/09 16:30 guarding Process 4 People’s Centre Durham County Council
09:30 — . Aycliffe Young .
28/07/09 13-00 Debriefing 4 People’s Centre Durham County Council
10/06/09 09530 - Managlng The Safe- 4 Derwentside CVS Durham County Council
16:30 guarding Process
To be con- | 09:30 — - , .
firmed 13-00 Debriefing 4 To be confirmed Durham County Council
09:30 — Managing The Safe- Civic Centre .
02/07/09 16:30 guarding Process 4 Chester le Street Durham County Council
]:Ii'rombeedcon- 09:30 - 13:00 | Debriefing 4 To be confirmed Durham County Council
To be con- | 09:30 — - , .
firmed 13-00 Debriefing 4 To be confirmed Durham County Council
To be con- | 09:30 — - , .
firmed 13-00 Debriefing 4 To be confirmed Durham County Council

To book a place please email safeguarding_training@durham.gov.uk




Application for Safeguarding Adults Training

Preferences for Course Date

a.m. p.m.

Date Venue . .
session session

1% choice date

2" choice date

3" choice date

Please specify whether you would like to attend the am or pm session as many courses have two
sessions in one day.

Please return completed application forms to:

Rachael Laws
Priory House
Abbey Road
Pity Me
Durham

DH1 5RR

or email: safeguarding_training@durham.gov.uk



Safeqguarding Adults
training 2009/10

County Durham Safeguarding Adults Board providing
training to staff from all organisations (statutory
and independent) throughout County Durham.

For further information regarding training contact:

Pam Lawson
Safeguarding Adults Practice Officer

©0191 383 5204

Please ask us if you would like this document
summarised in another language or format.

iy ) (Arabic) (#F X (%8 F)) (Chinese) s/ (Urdu)
polski (Polish) et (Punjabi) Espanol (Spanish)
I (Bengali) '%..—cﬁ' (Hindi) Deutsch (German)
Francais (French) Tiirkce (Turkish) Melayu (Malay)

(0191) 383 5204

: & | Braille Audio AR Iﬁ?.r,?f






