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Introduction  
 

Welcome to the new edition of the Safeguarding Adults Training Guide, 
covering training arranged for August 2009 – March 2010. 
 
County Durham’s Safeguarding Adults Board is committed to providing 
training at different levels to staff from all statutory and independent 
organisations throughout County Durham.  This guide gives details of the 
different levels of training available, including the aims and objectives and the 
target audience for each course.  This training is provided free of charge and 
is open to staff from all organisations. 
 
The training provided at all levels will link closely to County Durham’s 
Interagency Policy and Procedures and reflect Durham’s Safeguarding Adults 
Board’s commitments to the national framework for standards for good 
practice and outcomes in safeguarding work (Safeguarding Adults – 
Association of Directors of Social Services, 2005). 
 
 
To apply for training, complete and return the application form at the end of 
this brochure to: 
Rachael Laws 
Priory House 
Abbey Road 
Pity Me 
Durham 
DH1 5RR 
 
or email: safeguarding_training@durham.gov.uk Please note, if applying by 
email we require the same information as requested on the application form 
 
For further information regarding training contact: 
Elaine McClelland, Safeguarding Adults Practice Officer, Tel: 0191 383 5171 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

Staff who either work with or come into contact with adults at risk of abuse. 
 

 
 
• To examine the issues, signs and symptoms of adult abuse. 
• To clarify who an ‘alerter’ can be and what their responsibilities are. 
• To raise awareness of Safeguarding Adult issues. 

 

 
 

By the end of this session participants will: 
• Be alert to signs and symptoms of abuse. 
• Have an understanding about who an adult at risk can be. 
• Be able to identify the different categories of abuse, their signs and 
symptoms. 
• Be clear about the roles and responsibilities of the alerter and their 
importance in the referral process. 
• Have a raised awareness of Safeguarding Adults issues. 

 

 
 

• Welcome and Introductions 
• Who is abused, who abuses, where and how abuse happens. 
• Possible indicators of abuse 
• Raising the Alert - What to do and what happens? 
• Reporting & recording 

 

To Book 
Staff from Durham County Council—nominations should be made via the 
Supervision and Appraisal Section of SSID. The course SSID ID is 14192 
 
For those not on SSID, please email safeguarding_training@durham.gov.uk 
or complete and return the training application form. 
 



 
 

 
 

Staff who may receive an alert from a member of staff and who then need 
to review the information provided and make a decision about whether to refer 
or not. 
 
Clarity regarding the appropriateness of this course for you should be sought 
from your line manager or from Elaine McClelland, Safeguarding Adults 
Practice Officer.  Email Elaine.mcclelland@durham.gov.uk  Tel 0191 383 
5171. 
 

 
 

• To provide participants with an increased awareness and understanding of 
Durham’s Safeguarding Adults Procedure and in particular, the role and 
responsibilities of the person receiving an alert. 

 

 
 

By the end of this session participants will be able to: 
• Explain what action they would take if an allegation of abuse was reported to 
them 
• Understand ‘whistle blowing’ procedures, with particular reference to their 
own responsibilities 
• Explain how they would support the adult at risk, staff involved in making an 
allegation, or staff who have allegations made against them 
• Establish facts and gather information without investigating 
• Explain how information should be shared in line with information sharing 
and confidentiality protocols and the Data Protection Act 
• Explain the importance of recording and documenting all information 
appropriate to any alert 

 

To Book 
Staff from Durham County Council—nominations should be made via the 
Supervision and Appraisal Section of SSID. The course SSID ID is 17930 
 
For those not on SSID please email safeguarding_training@durham.gov.uk 
or complete and return the training application form. 

 

 



 
 

 
 

Practitioners from Adult Services (e.g. Care Managers, Social Workers, 
Mental Health Social Workers), health staff, police officers in vulnerability 
units, whose role requires that they will be involved in cross agency or inter 
professional working to protect and work with adults at risk. 
 
Clarity regarding the appropriateness of this course for you should be sought 
from your line manager or from Elaine McClelland, Safeguarding Adults 
Practice Officer.  Email Elaine.mcclelland@durham.gov.uk  Tel 0191 383 
5171. 
 

 
 

• To provide participants with an increased understanding of the roles and 
responsibilities of agencies involved in the safeguarding process and how 
they should work together to ensure best practice during a safeguarding 
investigations 

 

 
 

By the end of the session participants will be able to: 
·  Understand the context in which inter-agency staff carry out duties and the 

importance of joint working. 
·  Increase skills and knowledge of effective inter-agency working 
·  Understand how diverse backgrounds and experience of staff, service 

users and carers could impact on the safeguarding process. 
·  Have an increased knowledge of issues of confidentiality and information 

sharing. 
·  Develop skills in working with adults at risk sensitively and effectively 

throughout the safeguarding process. 
·  Understand the importance of risk assessment. 
·  Understand the principles of effective interview techniques 
 

To Book 
Staff from Durham County Council—nominations should be made via the 
Supervision and Appraisal Section of SSID. The course SSID ID is 20270 
 
For those not on SSID please email safeguarding_training@durham.gov.uk 
or complete and return the training application form. 
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Level 3 

Full Day Course 



 

 
 

 
 

This course is mandatory for all Managers who are required to take the Lead 
Officer role in managing safeguarding adults referrals. 
  
Please note this course is only open to staff from County Durham Council 
or Integrated Teams who have Lead Officer role. Clarity regarding this course 
can be sought from Elaine McClelland, Safeguarding Adults Practice Officer. 
Email Elaine.mcclelland@durham.gov.uk Tel: 0191 383 5171. 

 

 
 

• To provide participants with an increased knowledge and understanding of 
Durham’s Safeguarding Adults Procedure - in particular, the role and 
responsibilities of the person with Lead Officer responsibility who receives a 
referral. 

 

 
 

The programme will include information sharing and group work on the 
following: 
 
Decision making 
Risk assessment 
Strategy & Strategy Review 
Safeguarding plan 
Closure & debrief 

 

To Book 
Staff from Durham County Council—nominations should be made via the 
Supervision and Appraisal Section of SSID. The course SSID ID is 19971 
 
For those not on SSID please email safeguarding_training@durham.gov.uk 
or complete and return the training application form. 
 
Please note that dates and venues for this level tr aining are to be 
confirmed. Further details will be sent shortly. 

 
 
 



Safeguarding Adults Training 2009/2010 
 

Training is free and open to staff from all organisations. 
 

Please note places available for training from Augu st onwards 
 

Level 1 Training 
Date Time 

 
Session Level Venue Host 

03/08/09 
 

09:30 – 
13:00 

Alerter 1 Derwentside C.V.S 
COURSE FULL 

Durham County Council 

05/08/09 
 

09:30 – 
13:00 

Alerter 1 Hartside, Lanchester 
Road Hospital 

Tees, Esk & Wear Valleys 
NHS Foundation Trust 

18/08/09 
 

09:30 – 
13:00 

Alerter 1 Glebe Centre, Murton 
COURSE FULL 

Durham County Council 

02/09/09 
 

09:30 – 
13:00 

Alerter 1 Hartside,Lanchester Road 
Hosp COURSE FULL 

Tees, Esk & Wear Valleys 
NHS Foundation Trust 

03/09/09 
 

09:30 – 
13:00 

Alerter 1 Learning & Development 
UHND COURSE FULL 

County Durham & Darlington 
NHS Foundation Trust 

07/09/09 
 

09:30 – 
13:00 

Alerter 1 Civic Centre, Chester-le-
Street 

Durham County Council 

07/09/09 
 

13:30 – 
17:00 

Alerter 1 Civic Centre, Chester-le-
Street 

Durham County Council 

08/09/09 
 

09:30 – 
13:00 

Alerter 1 Aycliffe Young Peoples 
Centre COURSE FULL 

Durham County Council 

10/09/09 
 

09:30 – 
13:00 

Alerter 1 Glebe Centre, Murton Durham County Council 

10/09/09 
 

13:30 – 
17:00 

Alerter 1 Glebe Centre, Murton Durham County Council 

21/09/09 09:30 – 
13:00 

Alerter 1 Radisson Hotel, Durham 
COURSE FULL 

Durham County Council 

21/09/09 
 

13:30 – 
17:00 

Alerter 1 Radisson Hotel Durham Durham County Council 

23/09/09 
 

09:30 – 
13:00 

Alerter 1 Radisson Hotel Durham 
COURSE FULL 

Durham County Council 

23/09/09 
 

13:30 – 
17:00 

Alerter 1 Radisson Hotel, Durham Durham County Council 

30/09/09 
 

09:30 – 
13:00 

Alerter 1 Derwentside C.V.S Durham County Council 

30/09/09 
 

13:30 – 
17:00 

Alerter 1 Derwentside C.V.S Durham County Council 

01/10/09 
 

09:30 – 
13:00 

Alerter 1 Aycliffe Young Peoples 
Centre COURSE FULL 

Durham County Council 

07/10/09 
 

09:30 – 
13:00 

Alerter 1 Hartside, Lanchester 
COURSE FULL 

Tees, Esk & Wear Valleys 
NHS Foundation Trust 

08/10/09 09:30 – 
13:00 

Alerter 1 Bishop Auckland Hospital 
COURSE FULL 

County Durham & Darlington 
NHS Foundation Trust 

12/10/09 
 

09:30 – 
13:00 

Alerter 1 Aycliffe Young Peoples 
Centre COURSE FULL 

Durham County Council 

12/10/09 
 

13:30 – 
17:00 

Alerter 1 Aycliffe Young Peoples 
Centre COURSE FULL 

Durham County Council 



14/10/09 
 

09:30 – 
13:00 

Alerter 1 Derwentside C.V.S Durham County Council 

14/10/09 
 

13:30 – 
17:00 

Alerter 1 Derwentside C.V.S Durham County Council 

15/10/09 
 

09:30 – 
13:00 

Alerter 1 Civic Centre, Chester-le-
Street LIMITED PLACES  

Durham County Council 

15/10/09 
 

13:30 – 
17:00 

Alerter 1 Civic Centre, Chester-le-
Street 

Durham County Council 

19/10/09 
 

09:30 – 
13:00 

Alerter 1 Leadership Centre, 
COURSE FULL 

Durham County Council 

02/11/09 
 

09:30 – 
13:00 

Alerter 1 Aycliffe Young Peoples 
Centre 

Durham County Council 

04/11/09 
 

09:30 – 
13:00 

Alerter 1 Hartside, Lanchester 
COURSE FULL 

Tees, Esk & Wear Valleys 
NHS Foundation Trust 

04/11/09 
 

13:00 – 
16:30 

Alerter 1 Leadership Centre, 
Spennymoor 

Durham County Council 

05/11/09 
 

09:30 – 
13:00 

Alerter 1 Education Centre 
COURSE FULL 

County Durham & Darlington 
NHS Foundation Trust 

12/11/09 
 

09:30 – 
13:00 

Alerter 1 Glebe Centre, Murton 
COURSE FULL 

Durham County Council 

12/11/09 
 

13:30 – 
17:00 

Alerter 1 Glebe Centre, Murton Durham County Council 

19/11/09 
 

09:30 – 
13:00 

Alerter 1 Radisson Hotel Durham Durham County Council 

19/11/09 
 

13:30 – 
17:00 

Alerter 1 Radisson Hotel, Durham Durham County Council 

03/12/09 
 

09:30 – 
13:00 

Alerter 1 Aycliffe Young Peoples 
Centre 

Durham County Council 

07/12/09 
 

09:30 – 
13:00 

Alerter 1 Derwentside C.V.S Durham County Council 

07/12/09 
 

13:30 – 
17:00 

Alerter 1 Derwentside C.V.S Durham County Council 

08/12/09 
 

09:30 – 
13:00 

Alerter 1 Aycliffe Young Peoples 
Centre 

Durham County Council 

08/12/09 
 

13:30 – 
17:00 

Alerter 1 Aycliffe Young Peoples 
Centre 

Durham County Council 

09/12/09 
 

09:30 – 
13:00 

Alerter 1 Hartside, Lanchester 
Road  LIMITED PLACES  

Tees, Esk & Wear Valleys 
NHS Foundation Trust 

14/12/09 
 

09:30 – 
13:00 

Alerter 1 Civic Centre, Chester-le-
Street 

Durham County Council 

14/12/09 13:30 – 
17:00 

Alerter 1 Civic Centre, Chester-le-
Street 

Durham County Council 

16/12/09 
 

09:30 – 
13:00 

Alerter 1 Civic Centre, Chester-le-
Street 

Durham County Council 

16/12/09 
 

13:30 – 
17:00 

Alerter 1 Civic Centre, Chester-le-
Street 

Durham County Council 

21/12/09 
 

09:30 – 
13:00 

Alerter 1 Glebe Centre, Murton Durham County Council 

21/12/09 
 
 

13:30 – 
17:00 

Alerter 1 Glebe Centre, Murton Durham County Council 



23/12/09 
 

09:30 – 
13:00 

Alerter 1 Civic Centre, Chester-le-
Street 

Durham County Council 

23/12/09 
 

13:30 – 
17:00 

Alerter 1 Civic Centre, Chester-le-
Street 

Durham County Council 

07/01/10 
 

09:30 – 
13:00 

Alerter 1 Radisson Hotel Durham Durham County Council 

07/01/10 
 

09:30 – 
13:00 

Alerter 1 Education Centre, UHND County Durham & Darlington 
NHS Foundation Trust 

07/01/10 13:30 – 
17:00 

Alerter 1 Radisson Hotel, Durham 
 

Durham County Council 

11/01/10 09:30 – 
13:00 

Alerter 1 Glebe Centre, Murton Durham County Council 

11/01/10 13:30 – 
17:00 

Alerter 1 Glebe Centre, Murton Durham County Council 

13/01/10 09:30 – 
13:00 

Alerter 1 Hartside, Lanchester 
Road LIMITED PLACES  

Tees, Esk & Wear Valleys 
NHS Foundation Trust 

14/01/10 09:30 – 
13:00 

Alerter 1 To be confirmed Durham County Council 

14/01/10 13:30 – 
17:00 

Alerter 1 To be confirmed Durham County Council 

18/01/10 09:30 – 
13:00 

Alerter 1 Radisson Hotel, Durham 
 

Durham County Council 

18/01/10 13:30 – 
17:00 

Alerter 1 Radisson Hotel, Durham 
 

Durham County Council 

19/01/10 09:30 – 
13:00 

Alerter 1 To be confirmed Durham County Council 

19/01/10 13:30 – 
17:00 

Alerter 1 To be confirmed Durham County Council 

02/02/10 09:30 – 
13:00 

Alerter 1 Glebe Centre, Murton Durham County Council 

02/02/10 13:30 – 
17:00 

Alerter 1 Glebe Centre, Murton Durham County Council 

03/02/10 09:30 – 
13:00 

Alerter 1 Hartside, Lanchester 
Road LIMITED PLACES  

Tees, Esk & Wear Valleys 
NHS Foundation Trust 

04/02/10 09:30 – 
13:00 

Alerter 1 Darlington Memorial Hosp 
COURSE FULL 

County Durham & Darlington 
NHS Foundation Trust 

08/02/10 09:30 – 
13:00 

Alerter 1 To be confirmed Durham County Council 

08/02/10 13:30 – 
17:00 

Alerter 1 To be confirmed Durham County Council 

22/02/10 
 

09:30 – 
13:00 

Alerter 1 Radisson Hotel, Durham 
 

Durham County Council 

22/02/10 
 

13:30 – 
17:00 

Alerter 1 Radisson Hotel, Durham 
 

Durham County Council 

23/02/10 09:30 – 
13:00 

Alerter 1 To be confirmed Durham County Council 

23/02/10 13:30 – 
17:00 

Alerter 1 To be confirmed Durham County Council 

03/03/10 
 
 

09:30 – 
13:00 

Alerter 1 Hartside, Lanchester 
Road Hospital 

Tees, Esk & Wear Valleys 
NHS Foundation Trust 



04/03/10 
 

09:30 – 
13:00 

Alerter 1 Learning & Development 
UHND 

County Durham & Darlington 
NHS Foundation Trust 

09/03/10 
 

09:30 – 
13:00 

Alerter 1 Glebe Centre, Murton Durham County Council 

09/03/10 
 

13:30 – 
17:00 

Alerter 1 Glebe Centre, Murton Durham County Council 

10/03/10 
 

09:30 – 
13:00 

Alerter 1 Radisson Hotel, Durham 
 

Durham County Council 

10/03/10 
 

13:30 – 
17:00 

Alerter 1 Radisson Hotel, Durham 
 

Durham County Council 

17/03/10 
 

09:30 – 
13:00 

Alerter 1 To be confirmed Durham County Council 

17/03/10 
 

13:30 – 
17:00 

Alerter 1 To be confirmed Durham County Council 

22/03/10 
 

09:30 – 
13:00 

Alerter 1 Radisson Hotel, Durham 
 

Durham County Council 

22/03/10 
 

13:30 – 
17:00 

Alerter 1 Radisson Hotel, Durham 
 

Durham County Council 

 
 

 

Level 2 Training 
02/09/09 
 

09:30 – 
16:30 

Managing an 
Alert 

2 Glebe Centre, Murton 
COURSE FULL 

Durham County Council 

14/09/09 
 

09:30 – 
16:30 

Managing an 
Alert 

2 Radisson Hotel, Durham 
COURSE FULL 

Durham County Council 

16/09/09 
 

09:30 – 
16:30 

Managing an 
Alert 

2 Derwentside C.V.S 
COURSE FULL 

Durham County Council 

07/10/09 09:30 – 
16:30 

Managing an 
Alert 

2 Radisson Hotel, Durham 
COURSE FULL 

Durham County Council 

20/10/09 
 

09:30 – 
16:30 

Managing an 
Alert 

2 Glebe Centre, Murton 
LIMITED PLACES 

Durham County Council 

11/11/09 
 

09:30 – 
16:30 

Managing an 
Alert 

2 Aycliffe Young Peoples 
Centre COURSE FULL 

Durham County Council 

18/11/09 
 

09:30 – 
16:30 

Managing an 
Alert 

2 Glebe Centre, Murton Durham County Council 

10/12/09 09:30 – 
16:30 

Managing an 
Alert 

2 Civic Centre, Chester-le-
Street COURSE FULL 

Durham County Council 

13/01/10 09:30 – 
16:30 

Managing an 
Alert 

2 To be confirmed 
 

Durham County Council 

26/01/10 09:30 – 
16:30 

Managing an 
Alert 

2 To be confirmed 
 

Durham County Council 

09/02/10 09:30 – 
16:30 

Managing an 
Alert 

2 To be confirmed 
 

Durham County Council 

16/02/10 09:30 – 
16:30 

Managing an 
Alert 

2 To be confirmed 
 

Durham County Council 

02/03/10 09:30 – 
16:30 

Managing an 
Alert 

2 To be confirmed 
 

Durham County Council 



 

Level 3 Training 
10/11/09 09:30 – 

16:30 
Investigation 
Training 

3 Glebe Centre, Murton 
 

Durham County Council 

25/01/10 
 

09:30 – 
16:30 

Investigation 
Training 

3 Radisson Hotel, Durham Durham County Council 

15/02/10 
 

09:30 – 
16:30 

Investigation 
Training 

3 Radisson Hotel Durham Durham County Council 

01/03/10 
 

09:30 – 
16:30 

Investigation 
Training 

3 To be confirmed Durham County Council 



 
 
 

Application for Safeguarding Adults Training 
 
 
Name: 
 
Organisation: 
 
Home Address: 
 
 
Work Address: 
 
 
Contact number: 
 
Email Address: 
 
Title of session: 
 
 
Preferences for course date 
 
Please check with your manager that there is suffic ient cover to let you 
attend the course before you select a date. 
 
 
 Date Venue a.m. 

session 
p.m. 

session 
1st choice     
2nd choice     
3rd choice     
 
Please specify whether you would like to attend the AM or PM session as 
many courses have two sessions in one day. 
 
Please return completed forms to: 
 
Rachael Laws 
Priory House 
Abbey Road 
Pity Me 
Durham 
DH1 5RR 
 
Or email: safeguarding_training@durham.gov.uk 
  



 

 

Elaine McClelland 
Safeguarding Adults Practice Officer 
��� �  0191 383 5171 


