
FND Phase 2 Region Event Date(s) RSVP Details 

City of London & Olympic 
Host Boroughs

8th October Athina.Ioannidis@serco.com 
0207 484 5667

Cumbria & Lancashire Late October/ Early November 
(Date TBC)

Sally.Gibbs@serco.com
07738 896 442 

Essex, Bedfordshire & 
Hertfordshire

13th October (Hertfordshire)
20th October (Essex)
21st October (Bedfordshire)

Emily.Holloway@serco.com
0207 484 5669 

Glasgow 2nd November  Alex.Arblaster@serco.com 
07738 896 448 

Halton & Merseyside 14th October Tim.Archer@serco.com
0207 484 5680

Northumbria & Gateshead, 
South Tyne & Wear Valley

19th October Sally.Spurr@serco.com
07738 896 445 

West London 9th October Sheniz.Tan@serco.com
0207 993 2505

West Yorkshire 6th October Claire.Michelotti@serco.com
07718 195830

Invitation to Serco’s Flexible New Deal Phase 2 Events

Serco would like to invite organisations to attend our Flexible 
New Deal Phase 2 events across the UK. We have organised 
these events as part of our process of building the best solution 
to support local jobseekers into meaningful employment in each 
region where we plan to tender. 

Who should attend?
Serco would like to invite organisations from the private, public and third 
sectors interested in becoming part of our network of quality providers to 
deliver Flexible New Deal Phase 2. This includes:

•	 �Local and national welfare-to-work providers interested in delivering the 
core services of Serco’s unique 3-Step Model to support the optimum 
number of jobseekers to access and sustain employment; 

•	 �Community-based organisations who would like to join our network of 
Specialist Support Providers to deliver additional wrap-around services 
to jobseekers.

Event Details

RSVP �
To confirm your attendance, please contact the Regional Researcher whose details are 
provided in the table above. Please nominate a maximum of two attendees from your 
organisation. We look forward to seeing you at the event.


