
HEALTH & SOCIAL CARE ACT 2008

(REGISTRATION REQUIREMENTS) 
REGULATIONS 2009

ARE YOU AWARE THAT YOU HAVE TO RE-REGISTER YOUR SERVICE 
WITH CQC IN 2010?

DO YOU KNOW HOW THE HEALTH AND SOCIAL CARE ACT 2008 
DIFFERS FROM THE CARE STANDARDS ACT OF 2000?

ARE YOU AWARE WHICH OF THE NEW “REGULATED ACTIVITIES”
APPLY TO YOU?

If you have answered no to any of these questions, then you need to attend 
this event.

Compass are holding a series of events to provide information on the current 
changes and how this will affect you. Events are being held across England to 
explain the new standards and what care providers will need do in order to 
stay compliant with the new legislation. 

All our presenters have worked in the Commission for Social Care Inspection 
and the Care Quality Commission so have a significant understanding of the 
upcoming changes.

One comment from a delegate who attended:

“I didn’t know how much I needed this until I came. All care home managers 
need to attend these events, the information we got from this was 
invaluable” Margaret Charles MHA Home Manager

Consultancy Training Advice Guidance



All our presenters have had considerable experience of working in 
both the Commission for Social Care Inspection (CSCI) and the Care 
Quality Commission (CQC).

The event will cover the following:

• The purpose of the new registration activities,

• Activities that will be regulated,

• Associated requirements,

• Highlight the changes compared to the NMS,

• Registration timelines,

• What existing providers need do,

• How the regulator (CQC) will check requirements are being met.

This is a 3 hour event and timings are:

09:30 to 12:30 for the morning sessions

13:00 to 16:00 for the afternoon sessions

Should you feel you need more information on these events, please 
call us on 0191 206 4080 and ask for one of the Compass team to 
call you back.

Should you wish to attend, please book via one of the following 
methods:

a) Complete the booking form on the last page of this pamphlet and 
return to: Compass , Rotterdam House, 116 Quayside, 
Newcastle upon Tyne, NE1 3DY, or 

b) Call us on 0191 206 4080 and ask for a call back, or

c) Book on-line at :

http://www.compass-ne.co.uk/registration/bookings/

This event is £125.00 per person per session. 

Group discounts for more than five attendees are available. 

Payment made and cleared 14 days or more prior to the event will
receive a 10% discount.

Payment can be made either by Bank Transfer or Cheque.

Bookings will be confirmed once payment is received and cleared.

Please read the booking terms and conditions on our website.



November locations and dates

Tuesday 10 November – Newcastle upon Tyne,

The Village Hotel, Cobalt Business Park, West Allotment, Newcastle 
upon Tyne, NE27 0BY, Telephone : 0191 2701414.

Wednesday 11 November  - Liverpool,

The Devonshire House Hotel,  293 - 297 Edge Lane, Liverpool, 
L79LD, Telephone : 0151 264 6600 ‎

Thursday 12 November – Hull,

Express by Holiday Inn, Kingswood Park, Kingston-upon-Hull, HU7 3DD‎, 
Tel : 0870 197 7137‎

Tuesday 17 November – Leeds, 

Express by Holiday Inn, Armouries Drive, Leeds, LS10, 1LE Telephone : 

0870 890 0455

Wednesday 18 November – Washington, Tyne and Wear,

The Holiday Inn, Emerson Road, Washington, NE37 1LB, 

Tel: 0871 9429084 

Thursday 19 November - Manchester,

The Holiday Inn, Manchester West, Liverpool Street,

Salford, M5  4LT , Telephone : 0871 423 4826

For all queries, our contact details are: 

Compass, Rotterdam House,  116 Quayside, Newcastle upon Tyne, 
NE1 3DY.

Telephone:  0191 206 4080.

Email : enquiries@compass-ne.co.uk




