Learning and Development
e-learning

Adults, Wellbeing and Health \

User Guide — Ivy Courses

(Alternative user guide accessing ivysoft via decha website)

The following instructions are designed to help you to get started with your e-learning course.
It covers all e-learning courses except Safeguarding Children, Mental Capacity Act,
Deprivation of Liberty Safeguards and Food Hygiene (these courses work in a different way
so have separate guides).

If you have any questions about the course you have been nominated for, or encounter any
problems with it please do not hesitate to contact Learning and Development Team
responsible for e-learning:

Jackie Eager

Tel: 0191 3835582

VPN: 7700 5582

E-mail: jacqueline.eager@durham.gov.uk

Anne Surtees

Tel: 0191 3833274

VPN: 7700 3274

E-mail: anne.surtees@durham.gov.uk
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open decha website at www.decha.org.uk and
select TRAINING from left column

open e-learning programme tab and scroll down
page to durhamgov.ivysoft.co.uk/ivy Ims/

Durham County Council
Learning Management
System

click to continue
Altogether beter

a click continue on the screen

a enter user name and password and select Enter



select my learning courses

select the course you are interested in
or have been directed to complete

Select the course topic and then if you
are given the option, select either the Audio or Non Audio version of the
course, whichever you prefer. Please note headphones are available upon

request



Click “start” to begin the course
Use the back and next buttons to move through the course



