Before you begin, please note that the PC or laptop you are using must have
Flash Player installed.

Type www.embrace-learning.co.uk in the address bar.

If you do not have flash player installed your screen will display something
similar to the following:
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Once flash player is installed the initial page should resemble the screen
below:

3 Health and Social Care Training Courses, e-learning Courseware UK - Wicrosoft Internet Explorer provided by Durham County Counc
T £ Vew Fowtes Tock oo

Ot~ © W[ & P oo @) 3 5 Y

s [E gl entrac i co k1 VB s

© e-learning Call us now: 0161 928 9987

a social enferprise

home. buyacowse | aboutus

City&e

e Welcome. - I
farch and April ! Click here 'Spring Fever ! - all indivic G H
uilds
Approved
ik | Agoroved
Centre

Logn

Quicklinks

[ enbrace mofish -t | G0 enbrace user qude - .

Page 1 of 4



| Enter vour username here... |

< | And vour password here... |

\

| then click Login |

Select the required course by clicking on it

The following type of screen should be displayed (depending on which course
you are doing)
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These buttons allow you
to print your certificate or
leave feedback about
the course

v

A

These buttons allow you
to access the unit's
learning and show
progress

This button should be
used after learning has
been completed. It
opens the assessment
which MUST be
completed in order to
have fully completed the
course.

Please note, when you logout learning will be saved, allowing you to complete the course as conveniently as possible.
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It sounds like your PC or laptop doesn’t have flash player. Please contact IT to
have this installed. See page 1 for contact details.

If you have problems with your login username or password please contact
Gemma as detailed below.

Did you click ‘Register Here'? If so, re-open the webpage and enter login details as
shown on page 1. This is found below the register here button.

See page 3 for information on printing your certificate. If you have any difficulties or
cannot print certificates, please contact Gemma as detailed below.

n #! $
Don’t worry! Just give either number below a call or drop us an email and we will
re-issue the required information.

'$
Please do not ignore the course as it is mandatory and non-completers will be
reported to Managers under the non-attendance procedure.
If you have a genuine reason as to why you are unable to complete the course
please get in touch as soon as possible.

Jackie Eager, decha Assistant Development Officer
jacqueline.eager@durham.gov.uk
0191 383 5582

Or Anne Surtees
Anne.surtees@durham.gov.uk
0191 383 3274
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