Care Ambassadors Induction Events

This interactive event is aimed at people with an interest in raising the profile of the social care
sector including employees who deliver front line social work and social care services, support
staff, managers, employers and servicer users and carers. The day will build confidence,
explore resources available, and develop the skills that are required for Care Ambassadors.

Skills for Care is running three induction events for 2011:

17" February at The Hirst Welfare Centre, Alexandra Ro  ad, Ashington,
Northumberland.

7" March at Durham County Cricket Club, Chester le St reet.
10" March at Middlesbrough Teaching and Learning Centr e, Middlesbrough.

aim of the day:

To equip social care employers
and staff/ivolunteers from a
broad spectrum of roles with the
skills and competencies to
undertake the Care Ambassador
role in range of settings.
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objectives:

After completing this 1-day event delegates will:

Gain an understanding of Skills for Care, key stakeholders and the Care Ambassador role, and
how they can utilise their experience to encourage and inform others;

Be able to positively and confidently interact with a range of people through a variety of
activities such as presentations, group work, one-to-one advice and discussions;

Be able to provide advice, guidance and signpost the range of social care qualities and skills
required, exploring career pathways including our fantastic new e tool, school curriculum,
training & qualifications and entry to work initiatives;

Have greater awareness of the current misconceptions, barriers and difficulties that may be
encountered and how to overcome them; and

Develop an understanding of values, ground rules, common induction standards and codes of
practice.

Skills for Care is running these events with the support of the Tees Valley, Northumberland and Durham Care Alliances
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Care Ambassadors Induction Event

Event Programme

09.00
09.15
09.25

09.45
10.05
10.45
11.00

11.30
11.45

12.00
12.15
12.45
13.15
16.15

ARRIVAL & REGISTRATION
Welcome & Introduction

Skills for Care & Care Ambassadors
What is a Care Ambassador?

Range of Social Care Roles and route ways
Profiling Your Role
Break

Information on Work Based Learning, Apprenticeships the
Diploma and recruitment initiatives and support

Common Induction Standards & the Codes of Practice

Priorities, upcoming events and further development
opportunities

Signposting & Resources including the career pathway e tool
Interactive session — Resource library demonstration

Lunch

Act Positive

Event Evaluation
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Care Ambassadors Induction Event Booking Form

This event is free; however, please note thatan ad  ministration fee of £50 will be charged for non-
attendance without adequate notice. Cancellations must be advised of at least 7 days before the
event.

NET[E

Organisation

Address

Tel. No

Email

| wish to attend the Care Ambassadors Induction Event on: (choose 1)

17" February 2011 - The Hirst Welfare Centre, Ashingto n

7" March 2011 — Durham County Cricket Ground

10" March 2011 - The MTLC, Middlesbrough

Do you have any special requirements that we need to meet to allow you to attend this
event? e.g., large print documents, Braille, wheelchair access, transport etc — please
specify below:

Please tick one of the following:

| am already registered as a care ambassador

I have enclosed a completed care ambassador applica  tion

| confirm that | wish to apply for a place on the Care Ambassador Development Day
detailed above. | also confirm that | understand a fee of £50 for non-attendance may be
charged, in the event of inadequate notice before the event. Please sign

Signed:

To book your place, please return your completed booking form to:
northeast@skillsforcare.org.uk

Skills for Care, DBH Busin ess Centre, .
Belasis Business Park, Coxwold Way, Billingham TS23 4EA Skl I ISfO rcare
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