Awards for Personalisation 2011

Category 1 Entry Form

Award for the best example of personalised services in a community setting
by a provider

Please complete this form to apply to Durham County Council Awards for
Personalisation 2011.

A separate form must be completed for each award category you wish to enter.

Completed forms should be emailed to: personalisation@durham.gov.uk

Further Information

You MUST refer to the supporting documentation with this form.

PART 1 - Organisation information

First name

Last name

Organisation

Email

Telephone

Address

Post code

Category entered




The 1000 word entry should detail why entrants should be considered.

Summary (100 words)
A brief summary of a personalised service in a community setting by a provider.
Demonstrate the positive outcomes for the service users

Empowerment, choice and control (150 words)
Indicate the degree of empowerment, choice and control for the service users

Innovation and sustainability (150 words)
Describe the measures that you have undertaken to ensure the business model is sustainable.
How have you approached this project in an innovative way?




Involvement and partnership (150 words)
Describe the involvement of key stakeholders in your project (including service users).

Implementation (150 words)
Describe what was undertaken




Challenges (100 words)
What challenges did you have to overcome?

Results and benefits (200 words)
What have the outcomes or benefits been for staff and/or service users?

Describe positive outcomes for the service users
The number of service users who currently benefit from the service model

What are you most proud of?




