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NMDS-SC Online is a web-based application – to access it you need an internet connection. 
In your web browser type in the following web address 
 

http://www.nmds-sc-online.org.uk 
 
To register your establishment, first click on the Create an Account button. 
 

 
 
This will take you to the new registration page where you need to select the top option to say 
you are a business or other type of organisation. 
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This will take you to the correct page to enter details about your establishment. 
 
  
 
 
 
Enter your Establishment Name 
 
 
Enter your postcode and click the find  
address button 
 
Enter the Building number and/or 
name and the establishment contact 
telephone number. 
(This must be a land line number only) 
 
 
Enter your personal details as shown 
 
Enter a username that you will remember and make a note of it. 
 
Enter a password that you will remember (No-one else can see 
this password so please ensure you do not forget it) 
 
Enter a memorable question that you will automatically be able 
to answer. 
 
Enter the answer to your question. 
 
After reading the Terms and Conditions 
tick the acceptance box and click the 
save button. 
 
 
 
If any of your details are ineligible, such as entering a username 
that already exist a warning notice will be displayed after clicking save and you will be prompted 
to change it. 
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You will see the following message once all your details are accepted 
 

 
 
The Skills for Care Business Support team will validate all registrations upon receipt, sometimes 
there can be a delay between registering and validation due to a specific validation process that 
has to be completed. 
 
Once validated, you will receive an email confirming your registration has been approved. Click 
on the link in your email and you will be taken back to www.nmds-sc-online.org.uk website. (If 
there is a problem with the link in your email you can type the web address in your browser and 
this will take you back to the homepage. Either click the login button on the left hand menu or 
click on the large login link in the middle of the screen. 
 
Use the username and password  
you created when you registered 
with NMDS-SC. 
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Now you should work through the 8 page Establishment Wizard completing all the details about 
your establishment as shown below: 
  
 
Section 1 – Main Details  
 
 
 
 
 
Please select an option from each  
of the drop-down lists and add details 
in any of the white boxes where required. 
 
 
 
 
If you are CQC registered you must provide your 
Provider ID and Location ID in the correct format of 
1-xxxxxxxxx 
 
 
Enter your total staff count for permanent and  
temporary staff 
 
 
 
 
Once complete click the NEXT button in the bottom right-hand corner. 
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Please tick the box next to each other  
Service Type your establishment  
provides apart from your Main Service 
selected in Section 1.  
 
Two boxes will appear in the Total Capacity and  
Current Uptake columns (shown right).  
Enter the appropriate information in these boxes  
for each service type. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once complete click the NEXT button in the bottom right-hand corner. 
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Section 3 – People receiving services 
 
Please tick the box/boxes next to each type of person that receive the services you provide at 
your establishment. (Shown below) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once complete click the NEXT button in the bottom right-hand corner. 
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Section 4 – Job Roles 
 
Please tick the box/boxes next to each type of worker you have working in your establishment, 
don’t forget your ancillary and office staff. 
 
In the boxes provided enter the number of each type of worker in each of the categories 
(permanent, temp, pool etc) as shown below. 
 

 
 
 
Once complete click the NEXT button in the bottom right-hand corner. 
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Section 5 –  Starters, Leavers and Vacancies 
 
If you have any workers that have started in the last 12 months or left if the last 12 months 
please record them here.  You can also record any vacancies that you may have. 
 

 
Once complete click the NEXT button in the bottom right-hand corner. 
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Section 6 – Leavers 
 
Please tick the box/boxes next to each Reason for Leaving and Destination after Leaving and 
enter a value for each in the box provided.  The total of these numbers should add up to the 
number of leavers you entered in Section 5 above. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once complete click the NEXT button in the bottom right-hand corner. 
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Section 7 – Data Protection 
 
If you do not want to receive information from Skills for Care about work other than for the 
administration of your NMDS-SC account you must tick the first box.  If you do not agree to 
share your data with CQC you must tick the second box.  Further help can be obtained by click 
the ?. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once complete click the NEXT button in the bottom right-hand corner. 
 
Section 8 – Summary 
 
This page displays a brief summary of the data you have entered. 
 
 
 
 
 
 
 
 
 
Your new NMDS-SC ID number will appear under “Record saved successfully” and will be one 
letter and six numbers. 
 
Any inconsistencies will be displayed under the green box. 
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Once you have read this and corrected any inconsistencies you must click NEXT in the bottom 
right-hand corner to complete the wizard. This will now take you to your “My Establishment” 
page. 
 
You are now logged into your main NMDS-SC account. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
From here you can update/amend your data, add workers or click on any of the menu items on 
the left hand side to navigate around NMDS-SC.  For help updating NMDS-SC please see 
separate guidance document  in resources. 
 
 
 
 
 
 
 
 
 
  


